KERALA STATE FILM DEVELOPMENT CORPORATION LTD

ChalachithraKalabhavan, Vazhuthacaud , Thiruvananthapuram. 695014

No.1416/T2/20 /KSFDC 






             06.09.2021
TENDER FOR MAINTENANCE CONTRACT FOR CCTV system for KSFDC Theatres 

Tender Cost Rs.590/- Rupees Five hundred and ninety only (Inc GST)

Dear Madam/ Sir,

                Sealed Tenders are invited from original equipment manufacturers, their authorized dealers, having following Eligibility Criteria to reach on or before 3:00 PM on 13.10.2021 along with an EMD of Rs.5000/- (Rupees Five Thousand only) in the form of D.D. in favour of The Managing Director ,KERALA STATE FILM DEVELOPMENT CORPORATION LTD, Trivandrum for the work of “AMC FOR ONLINE CCTV @ Ksfdc Theatres” as per terms and conditions and schedule enclosed herewith. The envelope shall be super-scribed as “TENDER FOR AMC OF CCTV @ KSFDC Theatres” and should be addressed to The Managing Director, KSFDC, Chalachithra Kalabhavan, Vazhuthacaud, Trivandrum-14. Tenders will be opened at 3:30 PM on 13.10.2021 
Tenders without seal or EMD will be summarily rejected.

                                                                                                                     Yours faithfully,

MANAGING DIRECTOR, KSFDC 
KERALA STATE FILM DEVELOPMENT CORPORATION LTD
ChalachithraKalabhavan, Vazhuthacaud , Thiruvananthapuram. 695014

The Managing Director KSFDC invites Tender from the following.

Eligibility Criteria

1. Bidder must have previous experience of successfully executing at least 03 (three) works of Installation and Annual Maintenance Contract [AMC] for CCTV systems during the last three (03) years (as on date 30.09.2021) in multiple locations in the state of Kerala for Government Institutions/undertakings/affiliated bodies/recognized educational institutions, Banks/financial institutions/PSUs. The Bidder must submit documentary evidence of supply orders/ copy of agreement/ work completion/satisfactory letters that substantiate fulfillment of the above criteria and information. 
2. The Bidder should be registered for GST and PAN no (Submit copy of Registration Certificate and PAN Card)
3. Tenders without signature, stamp on all pages, all required documents & EMD will be summarily rejected.

Terms and Conditions of the contract are as under :-

1. The Bidder must be capable of attending and rectifying the break downs/faults of the CCTV Systems within 24 hours from the time of registering the complaints.  In addition it must have a network of service centres (of its own) so that it can provide installation support, & maintenance services all over Kerala.  Bidder must maintain sufficient qualified and competent staff, based in Kerala to provide requisite installation support & maintenance.  List of such manpower with names, qualification, and experience along with their contact numbers and addresses to be provided.

2. The bidder, if desired can visit all locations given hereunder (7 Nos.) at various places in Kerala and verify the existing CCTV Systems installed there before the submission of tender.

3. The Tenderer shall be amenable to techno commercial discussions & negotiations.
4. The successful Tenderer may execute an agreement on stamp paper worth Rs.200/- before commencing AMC period. 7.5% of the total order value will be submitted as security deposit till the expiry of AMC period.
5. If the Contractor fails to honor the work order EMD will be forfeited.Earnest money of all unsuccessful tenderers will be refunded.
6. The payment will be made quarterly only after satisfactory completion of quarterly routine services and breakdown rectifications if any, on production of GST invoice with remarks and recommendations from unit head. Contractor shall submit the invoice to the unit heads. EMD & security deposit will be released after releasing final bill amount on production of original receipts. Contractor shall submit the original receipts to the concerned section at head office.
7. The period of contract will be valid for one year only. 
8. No extra payment, whatsoever, on account of natural calamities, or otherwise will be made except what is permitted under this contract. It shall be responsibility of the contractor to carry out maintenance work of CCTV units satisfactorily throughout the year.
9. The contractor shall not sublet the works. If contractor sublets the work the AMC will be rejected without prior notice.
10. The details of technicians visiting the concerned location, along with official address shall be enclosed with the tender.
11. The work is to be carried out in the theatre premises itself. However, only such work which cannot be done in the office premises will be allowed to be done outside with the written permission of the unit head. No extra payment would be made on this account.
12. If the work is found un-satisfactory or in disregard of the contract, this office is at liberty to entrust the job to any other firm / party at your risk / expenses.
13. The Managing Director KSFDC reserves the right to accept/reject any or all the tender for maintenance of the CCTV without assigning any reason.
14. The contract is not transferable.
15. The bidder shall provide preventive maintenance once in three months during the contract period.

16. The contract will cover unlimited break down calls.
17. The AMC holder shall make arrangements to install centralized monitoring system at KSFDC Head Office, Vazhuthacaud, Trivandrum. 
18. The proposal for the same shall be shown separately.
DETAILS OF CCTV at various locations
	Sl.No.
	Location
	Camera
	Quantity



	1
	Kairali Sree Theatre, Chittur
	1080 PIR Bullet Camera
	16

	2
	Kairali Sree Theatre, North Paravur
	1080 PIR Bullet Camera
	15

	3
	Kairali Sree Theatre, Alappuzha


	IR Bullet Camera


	14

	4
	Kairali Sree Theatre, Thrissur
	IR Bullet Camera


	16

	5
	Kairali Sree Theatre, Cherthala
	IR Bullet Camera


	16

	6
	Kalabhavan Theatre, Vazhuthacaud Trivandrum
	IR Bullet Camera


	08

	7
	Lenin Cinemas
	1080 PIR Bullet Camera
	09


 (To be submitted on Bidders official letter head)

ORGANIZATIONAL DATA

 (To be provided by the Bidders enclosing relevant documents in support to have complied with the eligibility criteria of the Bid)

A. Name of Organization :

B. Registered Head Office Address :

Local Office address :

Telephone No. :

Tele Fax No. :

E-mail ID :

C. If you are rendering similar services to other movie theatres and organizations furnish details: 
Details of Technical Staff in ______:

	SL No
	Name
	Qualification
	Post Held
	Experience 



	
	
	
	
	


Seal & Signature of the Tenderer 
Date:
Place:
Schedule
	Sl.No.
	Name of Theatre
	AMC Rate
	GST
	Total

	1
	Kairali Sree Theatre, Chittur
	
	
	

	2
	Kairali Sree Theatre, North Paravur
	
	
	

	3
	Kairali Sree Theatre, Alappuzha


	
	
	

	4
	Kairali Sree Theatre, Thrissur
	
	
	

	5
	Kairali Sree Theatre, Cherthala
	
	
	

	6
	Kalabhavan Theatre, Vazhuthacaud Trivandrum
	
	
	

	7
	Lenin Cinemas
	
	
	

	8
	Installation of Centralized Monitoring System
	
	
	

	GRAND TOTAL (including GST)

(Rupees ………………………………………… only)
	


